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ABSTRACT

Introduction: this research is motivated by the importance of leadership in preventing fraud, particularly in
the context of government institutions. Spiritual leadership exercised by women is believed to bring strong
values of integrity and ethics, especially through a spiritual approach within organisations.

Objective: this study aims to analyse the relationship between spiritual intelligence and spirituality in the
workplace on fraud prevention, as well as to explore the role of spiritual leadership by female leaders as a
moderating variable in that relationship.

Method: using a quantitative approach, this study involved 258 government employees working in institutions
led by women. Data analysis was conducted using Structural Equation Modelling (SEM) with Smart-PLS 3 to
test the relationships between variables.

Result: the results of the study indicate that spiritual intelligence does not have a significant effect on
fraud prevention. However, spirituality in the workplace has a positive and significant effect. Additionally,
spiritual leadership by female leaders has been proven to strengthen the effect of spiritual intelligence on
fraud prevention, but it does not influence the relationship between spirituality in the workplace and fraud
prevention.

Conclusion: this study emphasises the importance of providing more opportunities for women to lead in the
government sector. The findings also highlight the need to create a more stable and sustainable leadership
system within the government structure, given the high frequency of leadership changes that can disrupt the
continuity of integrity values in public institutions.

Keywords: Spiritual Intelligence; Workplace Spirituality; Spiritual Leadership; Woman Leader Role; Fraud
Prevention; Government Institution.

RESUMEN

Introduccion: esta investigacion esta motivada por la importancia del liderazgo en la prevencion del fraude,
especialmente en el contexto de las instituciones gubernamentales. Se cree que el liderazgo espiritual
ejercido por las mujeres aporta solidos valores de integridad y ética, especialmente a través de un enfoque
espiritual dentro de las organizaciones.

Objetivo: este estudio tiene como objetivo analizar la relacion entre la inteligencia espiritual y la
espiritualidad en el lugar de trabajo en la prevencion del fraude, asi como explorar el papel del liderazgo
espiritual de las mujeres lideres como variable moderadora en esa relacion.
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Método: utilizando un enfoque cuantitativo, este estudio conto con la participacion de 258 empleados
publicos que trabajan en instituciones dirigidas por mujeres. El analisis de los datos se realizo utilizando el
modelo de ecuaciones estructurales (SEM) con Smart-PLS 3 para comprobar las relaciones entre las variables.
Resultados: los resultados del estudio indican que la inteligencia espiritual no tiene un efecto significativo
en la prevencion del fraude. Sin embargo, la espiritualidad en el lugar de trabajo tiene un efecto positivo y
significativo. Ademas, se ha demostrado que el liderazgo espiritual de las mujeres lideres refuerza el efecto
de la inteligencia espiritual en la prevencion del fraude, pero no influye en la relacion entre la espiritualidad
en el lugar de trabajo y la prevencion del fraude.

Conclusiones: este estudio destaca la importancia de ofrecer mas oportunidades a las mujeres para que
ocupen puestos de liderazgo en el sector plblico. Los resultados también ponen de relieve la necesidad de
crear un sistema de liderazgo mas estable y sostenible dentro de la estructura gubernamental, dada la alta
frecuencia de los cambios de liderazgo que pueden perturbar la continuidad de los valores de integridad en
las instituciones publicas.

Palabras clave: Inteligencia Espiritual; Espiritualidad en el Lugar de Trabajo; Liderazgo Espiritual; Papel de
la Mujer Lider; Prevencion del Fraude; Institucion Gubernamental.

INTRODUCTION

This research attempts to highlight several important issues. First of all, fraud still occurs around the
world, especially in the government institutions of Indonesia. There are many corruption cases examined by
The Corruption Eradication Commission (KPK RI) in Indonesia and raised in recent time. This condition became
a depiction of the failure of fraud prevention from the inside of government organizations. The fraudulent
conditions that occur in Indonesia are one example that fraud in governments in various other countries around
the world must be addressed immediately because it will hinder development.

The Indonesian government allocates significant funds each year for corruption prevention and supervision.
Although various efforts have been made, there has been no significant decrease in corruption cases." Based
on data collected from The Corruption Eradication Committee, the large number of frauds occurred, especially
corruption cases, caused state financial losses of up to 48,7 trillion rupiah in 2023.

Thus, there is a need to conduct an effective fraud prevention. Therefore, this study attempts to offer a
spirituality factor to prevent fraud. According to Abdullah® spiritual quotient strengthens the implementation
of the government internal control system to prevent fraud. In addition, Purnamasari® stated that employees
who have spirituality tend to be reluctant to commit fraud. Furthermore, research on fraud prevention has
been widely conducted, but the determinant of fraud prevention from the spirituality aspect is still limited.®

The spiritual aspects that expected could be the determinants in preventing fraud are spiritual intelligence
and workplace spirituality. The spiritual intelligence is an aspect within a human being, as Marshall® defined
that spiritual intelligence is an ability of a human to address and solve problems of meaning and value which
lead someone to assess one course of action or life-path to be more meaningful than another.® Thus, the quality
of a person who has a high level of spiritual intelligence within himself will prevent him from committing fraud,
due to his challenge to be a high-level value of human which useful for other people, this kind of quality person
will have a barrier on themselves to commit fraud.

The relationship between spiritual intelligence and fraud was studied by Astriva et al.® which provides
empirical evidence that Spiritual Intelligence had a significant negative influence on the tendency of accounting
fraud. In addition, research conducted by Mahdi states that spiritual intelligence plays a role in moderating the
determinants of fraud prevention in government.” This means that the application of spiritual intelligence in
government apparatus can strengthen the role of certain factors in preventing fraud. Meanwhile, a spiritual in
work environment will support fraud prevention. This is proven by the results of research from Purnamasari®
which proves that there was a positive relationship between spirituality in the workplace and corruption
prevention. The investigation of prior research from Johari®, reveals a significant negative association between
workplace spirituality and procurement fraud incidences, which means that the application of workplace
spirituality can reduce the occurrence of fraud in organizations.

The second urgency, several previous studies had put forward a statement that certain leadership models
can prevent fraud. For instance, Murphy et al.® framework offers opportunities for leaders to take steps to
prevent, or at least mitigate, fraud, as well as Ariail et al.® stated that ethical leadership play a role in fraud
prevention. Fraud can actually be minimized through the role of leader with the appropriate type of leadership.
(10,1 Meanwhile, there are empirical evidence that a spiritual leadership can prevent fraud based on research
from Wahyono!"» and Mahyarni"® which gave evidence that a spiritual leader reduced deviant behavior in the
workplace, which fraud can be categorized as a deviant behavior.
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This research attempts to prove that a certain leadership type, especially act by women leader will give
significant contribution in fraud prevention. However, gender issue in government leadership still put a gap.
The Indonesian government has provided support for women in contributing to the country. One of these is by
ratifying Law Number 68 of 1958, which deals with the ratification of the Convention on Women’s Political Rights.
This convention ensures that women can participate in all aspects of politics, including non-discrimination,
equal voting rights, the ability to shape policy, access to administrative positions, and membership in social and
political groups. In addition, the government has provided a 30 percent quota for legislative candidates in 2002
and was first implemented in the 2004 election. With these various challenges, the opportunity for women
to become leaders is equal in many opportunities in government institutions.

There are some prior researches that had been discussed the various roles of women’s leadership, including
the role of woman'’s leadership to strengthening the health system,>'® to enhance environmental NGOs’ online
accountability,”'® According to the research, the board’s performance improves significantly when female
CEOs are in charge.

The presence of a female boss reduces the risk of a firm being embroiled in litigation for financial reporting
fraud, according to Lenard?®. Furthermore, the role of women in preventing fraudulent acts such as tax
avoidance is proven by research from Dakhli?" findings that shown a correlation between board gender and tax
evasion practices.

The role of female leaders in public organisations has strategic potential in building integrity and preventing
fraud. However, studies that specifically examine how female spiritual leadership plays a role in strengthening
the influence of spiritual values on fraud prevention are still limited. This study aims to comprehensively
explore the relationship between spiritual intelligence and spirituality in the workplace with fraud prevention,
as well as analyse how spiritual leadership exercised by female leaders can strengthen this relationship in the
context of government institutions.

Fraud Prevention

Basically, fraud prevention is any effort made to prevent fraud from occurring in an organization. Rosli®
draw conclusion from Oxford English Dictionary that fraud prevention as the action of stopping fraud which
to refer to a wrongful or criminal deception intended to result in financial or personal gain from happening
or arising. Association of Certified Fraud Examiners adopt the definition of fraud from Black’s Law Dictionary
which states that “Fraud is any activity that relies on deception in order to achieve a gain”.®

Asset misappropriation, fraudulent statements, and corruption are the three main types of fraud according
to the Association of Certified Fraud Examiners.“ In his research, Peltier-Rivest® proposed a fraud prevention
model consisting of alleviating fraud motivators, reduce perceived opportunities and improving ethics. It seems
that Peltier-Rivest® proposed a fraud prevention model based on The Triangle Theory from Cressey. The fraud
triangle has three components: pressure, opportunity, and rationalization, all of which must coexist for a crime
to occur.

Fraud prevention using The Triangle Theory has been widely used. This study uses a model proposed by
Peltier-Rivest®, acknowledging that the fraud triangle hypothesis is regarded as the most comprehensive
among theories elucidating the elements that precipitate fraud.® This theory is the most popular way to look
at the causes of professional fraud?® and accepted as the universal lens of fraud®” as well as more than 8000
academic articles and numerous research projects and studies have been spawned on the back of it.@®

Spiritual Intelligence and Fraud Prevention

At the conclusion of the 20th century, recent scientific findings indicate the presence of a third form of
intelligence, termed spiritual intelligence. A person with spiritual intelligence is able to reflect deeply on
their existence, find meaning in their experiences, recognise their transcendent self, and master spiritual
states. This is achieved through awareness, integration, and adaptive application of one’s nonmaterial and
transcendent aspects of existence.®?

Recently, the significance of spiritual intelligence has been recognized as crucial for enhancing spiritual
well-being, alleviating occupational stress, and facilitating efficient social functioning, hence fostering workers’
comprehension of their roles.®" Spiritual intelligence can motivate individuals to avoid Machiavellian behavior
in order to maintain balance and connectedness in the individual’s life which the impact become a positive
organizational culture that will automatically prevent fraud.®? Meanwhile, there are researchers who equate
religiosity and spirituality. 334 Religiosity aims to control human behavior in building loyalty and obedience
so as to prevent fraudulent behavior.®> For instance, the study noted that religious belief is associated with
the moralities of justice and care under the social dimension. What this means is that a person’s moral and
ethical decisions may be influenced by their religious beliefs and their personal relationship with God.®® As the
religiosity is a part of spiritual, a person who had the spiritual intelligence will prioritizing ethics and morals to
prevent fraud or support the implementation of fraud prevention that occurs around them.
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Furthermore, spiritual intelligence can moderate the influence of village competence, and government
apparatus resources in preventing fraud.” Previous studies demonstrated that spiritual intelligence significantly
and positively impacted the avoidance of fraud.®” Based on this, the following research hypothesis constructed
as follow:

H1: Spiritual Intelligence has a positive and significant effect to fraud prevention
Workplace Spirituality and Fraud Prevention

A spirituality in the workplace is an individual’s attempt to understand their position in the universe,
form meaningful relationships with those they work with, and ensure that their personal values are congruent
with those of their employer.®® As a way of life, workplace spirituality brings people closer to one another,
their coworkers, and the community at large.?” Spirituality in the workplace involves efforts to develop
strong relationships with coworkers and others associated with the work.®® The spirituality that permeates
the workplace serves as a glue that binds employees to one another, the company, and the greater good.
™ This means that a good and supportive work environment and co-workers who have good morals and high
spirituality in the work environment will prevent someone from committing fraud. Because, humans will be
easily influenced by the environment in which they live and carry out their activities.

One definition of workplace spirituality is “the degree to which an individual brings his or her own spiritual
beliefs and practices into one’s work life”.?? This type of spiritual growth in the workplace often has its roots in
an individual’s own beliefs and practices. According to Johari?”, a robust corporate culture helps combat fraud
by encouraging individuals to oppose bribes in the workplace.

Chawla stated that workplace spirituality negatively affects deviant behavior in an organization.“” This
means that implementing workplace spirituality can reduce or prevent fraud. Other study proved that there is
a positive and significant relationship between fraud prevention and workplace spirituality.® However, research
has shown that spirituality in the workplace is negatively associated with procurement fraud in public sector
organisations” a strong negative correlation. This is mean, the application of workplace spirituality can reduce
the occurrence of fraud. Based on this, the following research hypothesis is constructed as follow:

H2: Workplace Spirituality has a positive and significant effect to fraud prevention
The Role of Women'’s Spiritual Leadership to Strengthen the Effect of Spiritual Intelligence and Workplace
Spirituality on Fraud Prevention

Characterized Spiritual Leadership as the values, attitudes, and behaviors essential for intrinsically
motivating oneself and others, fostering a sense of spiritual survival through vocation and belonging.?) The
spiritual leader’s role in cultivating a spiritually enriching environment involves offering values, serving as role
models, and providing support, which collectively mitigate the risk of fraud. Spiritual leadership is characterised
by a combination of intellectual considerations with social and spiritual ideals, as well as a transcendent vision,
hope, faith, and selfless love.“) Fry stated the qualities of spiritual leadership divided into 3 dimensions, which
vision, altruistic love and hope/faith.?

Fraud can be minimized through the role of leaders with the right type of leadership. The results of the
study show that leadership style has a significant influence on the occurrence of asset misappropriation in
companies."9 Increasing leadership spirituality will reduce deviant behavior in the workplace,'?'» which fraud
is included to deviant behavior.

This research propose that Spiritual Intelligence could have an effect to prevent fraud, the role of a
spiritual leader predicted can strengthen this influence by providing her qualities as a leader who has attitudes
and support to the followers to carry out responsibilities and duties honestly and with full integrity. Based on
this argument, the following research hypothesis constructed as follow:

H3: Spiritual Leadership by woman strengthens the effect of Spiritual Intelligence on fraud prevention.

Fry defined spiritual leadership as embodying the beliefs, practices, and actions necessary to inspire
others and oneself, creating a sense of purpose and community, and ensuring one’s own spiritual well-being.
@ A spiritual leader’s role in cultivating a spiritually enriching environment involves offering values, serving as
a role model, and providing support to establish a positive spiritual workplace, thereby mitigating the risk of
fraud. The values of honesty and high commitment to work applied in the workplace by a spiritual leader will
strengthen the influence of workplace spirituality on fraud prevention. Based on this argument, the following
research hypothesis was constructed:

H4: Spiritual Leadership by women strengthens the effect of Workplace Spirituality on fraud prevention.

Based on the hypothesis above, the research framework shown in Figure 1 represents the proposed effect
of Spiritual Intelligence and Workplace Spirituality on Fraud Prevention, as well as the role of Woman Spiritual
Leadership in strengthening these effects.“
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Figure 1. Research Framework

METHOD

This study is an explanatory quantitative study that aims to examine the relationship between spiritual
intelligence, spirituality in the workplace, and fraud prevention with spiritual leadership by female leaders as
a moderating variable, and was conducted in Pekanbaru City, Riau Province, Indonesia, from 4 to 17 December
2024. All employees in 49 government organisations were included in the study population. but the study
focused on employees from seven organisational units led by women, namely the Department of Culture and
Tourism, the Department of Population and Civil Registration, the Department of Women’s Empowerment,
Child Protection, and Community Empowerment, the Department of Libraries and Archives, Pekanbaru City
Subdistrict, Rumbai Subdistrict, and Binawidya Subdistrict, with a total population of 303 employees. The
sample selection was conducted through a census by distributing an online questionnaire via Google Forms to
all employees in these units, with inclusion criteria for employees who had worked for at least one year and
exclusion criteria for contract employees and employees on leave during the data collection period, resulting
in 258 respondents who completed and validated the questionnaire.

The measurement instrument consisted of 30 items using a five-point Likert scale, where spiritual intelligence
was measured based on an adaptation of King’s instrument, " covering aspects of critical existential thinking,
personal meaning production, transcendental awareness, and conscious state expansion; the workplace
spirituality variable was measured using items from assessing team cohesion, value alignment between
individuals and the organisation, job meaning, workplace happiness, and opportunities for inner life; The
variable of spiritual leadership was measured by referring to Fry? through the dimensions of vision, altruistic
love, and hope/faith; while fraud prevention was measured using the Peltier-Rivest?®) model, which includes
reducing motivation for fraud, reducing perceived opportunities for fraud, and increasing ethics.

The collected data were securely stored in a cloud-based folder accessible only to the research team
to maintain data confidentiality and integrity, and analysed using Structural Equation Modelling (SEM) with
a Partial Least Squares (PLS) approach via SmartPLS 3 software, which included testing convergent and
discriminant validity, composite reliability, and structural model analysis to test direct effects and moderation
effects. Research ethics were ensured by obtaining informal approval from the relevant authorities, providing
respondents with complete information about the research objectives, and guaranteeing data confidentiality
and anonymity, so that respondent participation was voluntary without consequences for those choosing not to
answer all or part of the questions.

RESULTS
Test Result

It is necessary to know the correlation between variables before doing different tests to ascertain the validity
and reliability of the questionnaire items. The loading factor provided below might serve as an indicator of this
correlation:

In order to determine if the established variables are genuine and reliable, loading factors are utilised. We
have constructed two items to reflect each indicator of the variables. Out of the 30 items tested, only 26 had
a loading factor that met the criteria or greater than 0,7.

To determine the dependability of the study’s findings, convergent validity testing uses the Average Variance
Extracted (AVE), which is displayed in table 2 below. The AVE value was more than 0,5 for every hidden
variable. As a result, all indicators may provide a true picture of the factors.
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The following discriminant validity results are shown by the cross loading values and the Fornell Larcker
Criterion:

According to table 3, the construct’s correlation value with itself is not less than its correlation value with
other constructs. The study’s constructions are distinct from one another, as a result.

The results of the tests are shown by two reliability measures: Composite Reliability and Cronbach’s Alpha.
Here are the outcomes of the reliability test:

A high coefficient of determination (R2) indicates that the independent variable significantly impacts the
dependent variable. The results obtained are as follows:

According to the R-squared value shown in the table above, Spiritual Intelligence, Workplace Spirituality,
and Spiritual Leadership have a 69,1 % impact on the dependent variable. While additional factors beyond the
scope of the research are likely to account for the remaining 30,9 %.

According to a study researchers utilise the structural model, also known as the inner model, to assess the
constructed model’s ability to explain the association between latent variables. The structural model was
examined by examining the R2 coefficient, B path coefficient, and Q2 predictive relevance. The inner model
depicted in the figure 2.

https://doi.org/10.62486/agma2025271 ISSN: 3046-4048


https://doi.org/10.62486/agma2025271

Management (Montevideo). 2025; 3:271 8

si11
a [+
SI12 ~
v 35.904
Si21 28.278
4
24.790 =
Sl22 425425 SL* Work SI* Spiritual
30470 Spirituality nteligence
SB1 31535 2,600 2274 orn
[ =
38.155 Spiritual
Si32 @ Intz‘lililgznce 0.094 e
o 20184, FP12
st 18.092
18.119" LU
23.605»
WP511 X
v 21420 FP22
WPS12 -~ 2717 Fesind 23.89% FP31

v 16.222 . <
WPS21 35.85? / 8.049Prevention -
20.361

WPS31 431.406
21.332
WPS32 24,955/

296.049 Workplace

wpsul/ § Spirituality P
WPS52 /38‘691 19377 S'Hér | 19_431 16.500
/ Lea irs ip \‘
sL11 SL21 sL22 SL31 SL32
Figure 2. Hypothesis Test Result
Table 6. Hypothesis Test Result
Original Sample Standard T Statistics P Decision
Sample (O) Mean (M) Deviation (STDEV) (|O/STDEV|) Values

SL* Spiritual Intelligence -> 0,178 0,162 0,078 2,274 0,023 Supported
Fraud Prevention
SL* Workplace Spirituality -> -0,167 -0,157 0,064 2,600 0,010 Not
Fraud Prevention Supported
Spiritual  Intelligence  -> 0,006 0,015 0,061 0,094 0,925 Not
Fraud Prevention Supported
Spiritual Leadership -> Fraud 0,667 0,666 0,083 8,049 0,000 Supported
Prevention
Workplace Spirituality -> 0,217 0,208 0,080 2,717 0,007 Supported

Fraud Prevention

DISCUSSION

Research conducted by a study provide empirical evidence regarding the importance of spiritual intelligence
in a person. This study including 230 participants demonstrated that students who regularly attended worship
services were less inclined to engage in cheating compared to those who went less frequently. This means that
the condition of spiritual intelligence can prevent someone from committing fraud. Therefore, considering
that spiritual intelligence is important, increasing spiritual intelligence becomes a challenge to be applied to
an organization.

However, the test results obtained empirical evidence that hypothesis 1 is not supported. It means that the
Spiritual Intelligence of government employees did not give an effect to fraud prevention. The low level of
spiritual intelligence of government employees in Pekanbaru probably causes this condition.

The low spiritual intelligence of employees is indicated by invalid items in the statement measurement
given. For example, the item “realizing that his work will be counted as good deeds” was discarded because
it did not meet validity. Employees generally carry out work because of other factors, such as salary, job
satisfaction, position and other things. So that doing work is not because of the awareness that work is worship.

In line with the result of this research, Bayuandika et al.? proved empirically that spiritual intelligence
had no effect on the ability of auditor to detect fraud. They cite Yuwona’s assertion that spiritual intelligence
serves as a regulator and enhancer of other intelligences that have not reached their full potential.

This study’s results align with the research from a study, proving that spirituality does not negate academic
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fraud. This study’s results may be elucidated using regular activity theory, which posits that three components
might heighten the likelihood of fraud: motivated offenders, suitable targets, and the lack of a competent
guardian. The spirituality of the object can be ignored by the perpetrator in the absence of a supervisor.

While on the other hand, fraud prevention in the context proposed by Peltier-Rivest?, namely alleviating
fraud motivators, reducing perceived opportunities and improving ethics has been applied in each agency that
is the object of the study. Looking at these results, the role of other factors is needed to bring about this effect.
The role of a spiritual leader that we propose in hypothesis 3 can provide an answer to this influence.

In hypothesis 3, it was found that Spiritual leadership of female leaders can strengthen the relationship
between spiritual leadership and fraud prevention. This provides evidence that, although the level of employee
spiritual intelligence is low, the role of leaders with spiritual leadership qualities can support employees to be
able to support fraud prevention in institutions.

The integration of personal purpose, vision, and values into leadership development curriculum commenced.
This process of introspection and exploration to enhance consciousness and self-direction is essential to
spiritual intelligence. Spiritual Leadership had power to Strengthening Organizational Commitment while
the commitment of the government is to prevent fraud from occurring as one of the priorities to enhance
the development. Therefore, a leader should have the quality of spiritual intelligence in carrying out his
responsibilities as a leader.

Findings from the study provide credence to the second hypothesis, which states that spirituality in
the workplace significantly and positively impacts efforts to avoid fraud. The condition of a spiritual work
environment is indicated by a high sense of pride in being part of a government institution, feeling that
the workplace is part of the family, then there is in line between the values adopted and the values of the
institution, the institution concern to provide good service to the community, and there is an opportunity
given to feel that the work done is part of worship, all of these conditions are the basis that a spiritual work
environment can prevent fraud that occurs in institutions.

However, hypothesis 4 proposed that woman spiritual leadership can increase the influence of workplace
spirituality on fraud prevention was not proven in this study. To find out the cause of this, an in-depth study is
needed. However, the results of our interviews with several employees provide an illustration that a conducive
spiritual work environment is basically not affected by the role of the leader because the leaders in the
institution often change.

CONCLUSIONS

This study concludes that spirituality in the workplace has a positive effect on fraud prevention, while
spiritual intelligence does not show a significant effect. The findings also indicate that spiritual leadership by
women can strengthen the influence of spiritual intelligence on fraud prevention, but does not strengthen the
influence of spirituality in the workplace. These results underscore the importance of spiritual leadership in
the context of public organisations and open up opportunities for further research on the factors that drive
employee engagement in fraud prevention.

Availability of data and materials

The dataset collected and analysed in this study is not publicly available due to institutional and confidentiality
considerations, but can be obtained from the corresponding author upon reasonable request. Access to the data
will be granted for academic and non-commercial purposes to ensure transparency and support replication of
the study.
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